RESOLUTION NO.. , SERIES 2008

A RESOLUTION PURSUANT TO THE CAPITAL AND OPERATING
BUDGET ORDINANCES, APPROVING THE APPROPRIATION TO
FUND THE FOLLOWING NONCOMPETITIVELY NEGOTIATED
RENEWAL CONTRACT - (BOOK WHOLESALERS, INC. -

$500,000.00).
Sponsored By: _

BE IT RESOLVED BY THE LEGISLATIVE COUNCIL OF THE
LOUISVILLE/JEFFERSON COUNTY METRO GOVERNMENT (THE COUNCIL) AS

FOLLOWS: |
SECTION I: The following appropriation for the listed contract is hereby approved:

LIBRARY

$500,000.00 for & noncompetitively negotiated renewal contract with Book Wholesalers,
Inc. for the supply of books and ofher library materials from November 15, 2008 through
November 14, 2009.

SECTION II: This Resolution shall take effect upon its passage and approval.

Kathleen J. Herron : Jim King

Metro Council Clerk President of the Council
Jerry E. Abramson Approval Date

Mayor ]

APPROVED AS TO FORM AND LEGALITY:

Michael J. O'Connell
Jefferson County Attorney

BY: /Z@/ﬁ/ —

Library - Contract with Book Wholsalers ncTor Books and Library Materials Fiscal Year 2008-2009 Resolution Only 102808 [pr]
G: Resolution Book Wholesalers Draft-1 pr/ROG/ach10.28.08




Finance Policy

"CONTRACT DATA SHEET

PSC Type (check oné): _X__New Renewal _ Addendum

Contractor Information

‘Legal Name of Contractor: BOOK WHOLESALERS, INC

Address: 1340 RIDGEVIEW DRIVE

City/ State & Zip: MCHENRY, 1L 80050 _ _
Contact Person Name & Telephone Number: CRAIG SEEGER (800)888-4478
Revenue Commission Taxpayer 1D#

If registration is not requzred please explain: OUT OF STATE

Is account in good standing:

Federal Tax 1D # (SSN if sole proprietor):

Y S W SO N

Department Information

9. Requesting Department: LIBRARY HME & AVIE P 5,7%1 /9 %S
10. Contact Person Name & Telephone: YOIANSAMHETSoir-or-1538

Contract Information

11. Not to exceed amount: $500,000.00
12. Are expenses reimbursed? NO
13. If yes list allowable expenses and maximum amount reimbursable:

14. Beginning and ending date of the confract: 11/15/08- 11/14/0¢

15. Coding,___1101- 730- 5922- 591270- 531612

16. Scape & Purpose of.the contract: BOOKS AND MATERIALS

Authorizations

é/éé County Attorney Review - Approved as to Ferm:
oG | /ity
ﬁ@/@ i Date: ? ff@f

Department Director:.

Signature ceriifies: /

Funds are availab

_&~ _ Contractor is registered and in good standing with the Revenue Commission
;é Human Relafions Commission regrstrat.'on requirements have been mest

Risk Management Division of Finance - Certifies Insurance requirements satisfied:

Revised — March 2007



Finance Palicy

WRITTEN FINDINGS
EXPLAINING NECESSITY FOR USING NOCNCOMPETITIVE NEGOTIATION FOR PSC

This document constitutes written request and findings, as required by KRS 45A.380 stating the need io
purchase through noncompetitive negotiation for PSC Contract # . By the signatures
listed below, the Reguesting Department has determined, and the Chief Financial Officer concurs, that
competition is not feasible because:

A. An emergency exists which will cause public harm as & result of the defay in
competitive procedures. ** Mayors Approval required for emergency purchases exceeding $10,000.

B. There is a single source within a reasonable geographic area of the supply or service
to be procured or leased (attach sole source determinaticn from the Purchasing Depariment).

C. The contract is for the services typically provided by a licensed professional, such as
an attorney, architect, engineer, physician, certified public accountant, registered nurse, or educational
specialist; a technician such as a plumber, electrician, carpenter, or mechanic; an artist such as a
sculptor, aesthetic painter, or musician; or.a non-licensed professional such as a consultant, public
relations consultant, advertising consultant, developer, employment department, consiruction manager,
investment advisor, or marketing expert and the like.

D. The contract is for the purchase of perishable items purchased on a weekly basis,
such as fresh fruits, vegetables, fish, or meat.

E. The contract is for replacemeni parts where the nead cannot reascnably be
anticipated and stockpiling is not feasible.

F. The contract is for proprietary items for resale.

G. The contract or purchase is for expenditures made on authorized trips outside the
boundaries of the city.

H. The contract is for the purchase of supplies which are sold at public auction or by
receiving sealed bids,

. The contract is for group life insurance, group health and accident insurance, group
professional liability insurance, worker's compensation insurance, or unemployment liability insurance.

X J. The contract is for a sale of supplies at reduced prices that will afford a purchase at

savings to the Metro Government.

K. The contract was sclicited by competitive sealed bidding and no bids were received
from a responsive and responsible bidder.

L. Where, affer competitive sealed bidding, it is determined in writmg that there is only
one (1) responsive and responsible bidder,

(as [ oy

Reguestiig Department Director Daté “Mayor Date

**Signature is required only for Written Finding A

Revised — March 2007



AGREEMENT

THIS CONTRACT, made and entered into by and between the
LOUISVILLE/JEFFERSON COUNTY METRO GOVERNMENT, by and through its
LOVISVILLE FREE PUBLIC LIBRARY herein referred to as “METRO
GOVERNMENT”, and BOOK WHOLESALERS, INC., with offices located at 1340
Ridgeview Drive , McHenry, Illinois 60050, herein referred to as “CONTRACTOR”,

WITNESSETH:

WHEREAS, the Metro Government requires a source for the supply of books
and other library materials; and

WHEREAS, the Metro Government let a Request for Proposals for the purchase
of such goods and Contractor submitted a responsive and responsible offer to supply
them; and

WHEREAS, the Contractor has been determined by the Meiro Government to
have the necessary experience, expertise and qualifications {o provide those supplies,

NOW, THEREFORE, it is agreed by and between the parties hereto as follows:

I SCOPE OF SERVICES

A. The Contractor shall perform the services described in Attachment A
afttached hereto and fully incorporated herein. Attachment A consists of Request for
Proposal (“RFP”) Number 1713 published by the Metro Government on October 6,
2008 and Contractor's response to that RFP (“Response”®). In the event of a conflict
between this Agreement and the RFP or the Response, this Agreement shall govern. In
the event of a conflict between the RFP and the Response, the RFP shall govern.

I FEES AND COMPENSATION




A. Contractor shall be reimbursed as described in Attachment A. Total
compensation payable to Contractor shall not exceed FIVE HUNDRED THOUSAND
DOLLARS ($500,000.00). This Agreement has no guarantee for a minimum number of
orders.

. DURATION

A. This Agreement shall begin November 15, 2008 and shall continue
through and including November 14, 2009.

B. In the event that, during the term of this Agreement, the Metro Council
fails to appropriate funds for the payment of the Metro Government’s obligations under
this Agreement, the Metro Government's rights and obligations herein shall terminate
on the last day for which an appropriation has been made. The Metro Government shall
deliver notice to Consultant of any such non-appropriation not later than 30 days after
the Metro Government has knowledge that the appropriation has not been made.

IV. ENTIRE AGREEMENT

This Agreement constitutes the entire agreement and understanding of the
parties with respect to the subject matter set forth herein and this Agreement
supersedes any and all prior and contemporaneous oral or written agreements or
understandings between the parties relative thereto. No representation, promise,
inducement, or statement of intention has been made by the parties that is not
embodied in this Agreement. This Agreement cannot be amended, modified, or
supplemented in any respect except by a subsequent written agreement duly executed
by all of the parties hereto.

V. SUCCESSORS




This Agreement shall be binding upon and inure to the benefit of the parties
hereto and their respective heirs, successors and assigns.

V. SEVERABILITY

If any court of competent jurisdiction holds any provision of this Agreement
unenforceable, such provision shall be modified to the extent required to make it
enforceable, consistent with the spirit and intent of this Agreement. If such a provision
cannot be so modified, the provision shall be deemed separable from the remaining

provisions of this Agreement and shall not affect any other provision hereunder.

Vii. COUNTERPARTS

This Agreement may be executed in counterparts, in which case each executed

counterpart shall be deemed an original and all executed counterparts shall constitute

one and the same instrument.



WITNESS the agreement of the parties hereto by their signatures affixed hereon.

APPROVED AS TO FORM AND LOUISVILLE/JEFFERSON COUNTY
LEGALITY: METR?OVERNMENT
MICHAEL J. o CONNELL CGRAIG BUTHOD, DIRECTOR
- JEFFERSON COUNTY ATTORNEY LOUISVILLE FREE PUBLIC LIBRARY
Date: /2/4’&5/ Date: ! b/y%jf
77

BOOK WHOLESALERS, INC.

BVQ ’W

o Hayed 7]
Title: Vlce Pregident of Sales

Date: November @4, 2008

Taxpayer ldentification No_
(TIN):

Louisville/Jefferson County
Revenue Commission Account
No.:

~ Library - Contract with Book Wholsalers Inc for Books and Library Materials Fiscal Year 2008-2009 102808 -
{pr]



ATTACHMENT A




Public Library Specialists

)

A FOLEEYT CORPORATION COMPANY

Lending Materials Vendor Proposal For
Louisville Free

Public Library

Due: October 21, 2008

BWI « 1340 Ridgeview Drive » McHenry, Illinois 60050
P: 800.888.4478 F: 800-888-6319 » www titletales.com




Pubilic Library Specialists

CORPORATION COMPANY
1340 Ridgeview Drive
MeHanwy, llincis 60050

0Lt

Phone: 800.888.4478
Fax: 800.888.6319

customerservice@bwibooks.com
vy bwibooks.com

Books & Audiovisual

Qctlober 17, 2008

Director of Purchasing

Department of Finance — Division of Purchasing
611 West Jefferson Street

Mezzanine Level

Louisville, KY 40202

Materials Vendor Proposal
Due: October 21, 2008

Dear Sir or Madame:

Book Wholesalers, Inc. (BWI) is pleased to provide the Louisville Free Public
Library with this Lending Materials Vendor Proposal for the penod 2009-2011.
As you read through our proposal, we hope that you will keep in mind that
unlike other companies, BWT’s only focus is public libraries. This means that
we are uniquely gualified to meet your requirements.

BWT’s goal is to be your trusted pariner in educating and entertaining the
children, teens and adults of your community. We provide the highest quality
books, audiovisnal materials, value-added services, and personal assistance you
need to make the Louisville Free Public Library the epicenter of your
community.

We make it our mission 1o stay on top of industry trends, so you can always
find all the latest books and audiovisual materials you need. When you order
from BWI, you’l! have the materials your patrons want before they cven ask
for them.

As a BWI customer, you’ll enjoy unlimited access to our website,

www titletales.con1, where you’ll find the professional level of collection
development and acquisition support you require. In addition, BWI offers a full
range of value-added Legendary Library Services including collection
development plans and assistance, project management support, focused
bibliographies, online ordering, customized cataloging, individualized
processing, and more.

BWTI’s goal is to exceed customer expectations for accuracy of service and
speed of delivery. With over 20 years of experience in fulfilling the needs of
public libraries throughout the United States, we are confident that we can

Champions of Service

Book Wholesalers, Inc. - A Follett Corporation Company



Biblic Library Specialists

A FOLLETT C3APORATION COMPANY

1340 Ridgeview Drive
McHenry, lincis 60050

Phone: 800.888.4478
Fax: 800.888,6319

custornerservice@bpwibooks.com
wnnbwibaoks.com

Books & Audiovisual

Request For Preposai: For Lending Materials Confract
Request For Proposal Namber: 1713
Request For Proposal Due: October 21, 2008 by 3:006 PM

perform to your satisfaction. At BWI our commitment to our customers is that
we will supply you with the products you need when you need them and
customize them the way you want them.

If you find that you require additional information or have any questions after
reviewing our proposal, please contact your local BWI Regional Account
Manager, Marie Robertson, at 800.888.4478 ext. 6241.

Sincerely,

Craig Seeger
Director of National Sales

Chnmpions of Service

Book Wholesalers, inc. » & Follett Corporation Company
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Request For Proposal

TLouisvillie/Jefferson Co Metro Government

(Bid Number: 1713 J Revision: 0
Dates 06-0CT~-08

Sealed bids will be received until 3:00 PM and publicly opened and all bid prices read aloud

‘at that hour on date specified and under following conditions:

Bids received after 3:00 PM on Reply By Date will not be opened.

Bids must be signed by individuals or firms meking bid. Samples to be submitted if requested,
The right is reserved to select the lowest and best bid, algo to reject any or all bids or
any part thereof.

On proposals amounting to $2090.00 or over, successful bidder may be required to execute and
give performance bond for full amount of same by a Surety Company authorized to do business

in the Commonwealth of Kentucky before oxder is issued.

All items guoted ave considersd F.0.B. Deliversd, unlegs otherwise stated.

Mark envelope with Bid Number, Reply By Date
and Addregs tos

Department of Finance - Division of Purchasihg
6511 West Jefferson Street
Mezzanine Level
Louisville, KY 40202

Reply By: 21-0CT-08
% Description ¥*1

1 A Reguest for Proposals for the Louigville Free Public Library Leanding Materiale
Congract, per the attached specificaticns.

Phere will be NO Pre-bid Conference scheduled for this project.

DELIVERY TIME: 20-30 days ARO FIRM NAME: Book Wholesalers, Inc.
# of days A.R.0.]} P F
OFFICIAL'S SIGNATURE:

We guarantee all the abo&e naimed goods teo be

first-class and equal in every particular to ADDRESS: 1340 Ridgeview Drive
above specification. Delivery to be wmade McHenry, IL 60650
immediately on advice of acceprance unliess

ctherwise specified. PHONE: 800-888-4478

paTE: 10/17/08

UNSIGNED BIDS WILL NOT BE CONSIDERED

PO_003
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Request For Proposal
' Bid#: 1713
Louisville/Jefferson Co Metro Government

Standard Text

Please submit all factory literature and supporting documentation with each submitted copy of
your Bid/RFP. )
1f you have any gquestions concerning the Purchasing Regquirements of this sclicitation please
call Senora Ford at {502} 574-5767.
any inguiries on this Bid/RFP after the opening date shall be addressed in writing to:
Director of Purchasing
Department of Finance - Division of Purchasing
611 West Jefferson BStreet - Mezzanine Level
ouisville, KY 40202 '
The Successful Bidder will be required to fuxrnish ipsurance coverage as stated in the
specifications.

SUBMIT BIDS WITH A COMPLETE ORIGINAL (please mark original) AWD TWO COPIES. Both copies

should be complete copies of your original hid. Failure to submit ALL forms and information
required in specifications may be reascn for disgualification.

PO_DO3
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Bid#: 1713

STANDARD TEXT

Please indicate your Louisville/Jefferson County Metro Government Revenue Commission Number

N/A and your Federal Taz Identification Number _o4-4146338 . 1f you are a Metro
Government vendor or you are doing business in Metro Louisville, you should already be registered
with the Revenue Commission and have all of your vegquired taxes paid. 1f you become the

successful vendor, you mwust be properly registered with the Revenue Commission and have all of
your required taxes paid prior to the awazd of this contract. For further information please call
Lisa Finegan of the Revenue Commission at (502} 574-4860.

Ordinance #214, Series 2005, concerning the reguirement for an Affirmative Action Plan for
contractors and vendors doing business with Louisvilie/Jefferson County Metro Government, ahall
apply to this Notice for Bids. Any ¢uestions concerning the ordinance should be directed to the
Human Relations Commisaion at {502) 574-3631L. .

a1l parties hersto acknowledge any agresment is subject to Metre Government Ordinances, relating
tc the reguirement of an affirmative action plan or other egual employsewent criteria for
contractors and venders to do business with the Metro Government. Failure to comply with the
terms of said ordinences will be caunse for suspension, rermination or c¢ancellation of any
agreement.. -

2All prices quoted are to be F.0.B. Delivered to Destination.
BID PRICES ARE TO BE FIRM FOR A MINTMUM OF Ninty (90} TAYS FROM BID/RFP CPENING DATE

Please include your FRX number 800-888-6313

vime discounts or cash discounts shall not be considered in award evaluatlion. Delivery time may
be an evaluation factor in award of the invitation for Bid/Price Inquiry/Proposal.

Metro Government is not responsible for any cost incurred by bidders/proposars in the preparaticn
of bidg/proposals.

{1) It shall be a breach of ethigal standards for any employee with procurement authority Lo
participate directly in any proceading or application; reguest for ruling or other determination;
claim or controversy; or other particular matter pertaining to any contract , or subcontract,
and any solicitation or proposal therefore, in which to his knowledge:

a. He, or any member of his immediate family has a financial interest therein; or

b. A business or organizstion in which he or any memoer of his immediate Efamily has a financial
interest as an officer, director, trustee, partner, or employee, is a party; or

¢, Any other person, husiness or organization with whom he or any member of his immediate family
is negotiating or has an arrangement concerning prospective employment is a party. pirect or
ipdirect participation shall include but not be limited to involvement through decision. approval,
disapproval, recommendation, preparation, of any purchase request, influencing the content of any
specification cr purchase standard, rendering of advice, investigation, auditing, or in any other
advisory capacity. -

{2} It shall be a breach of ethical standards for any person vo offer, give, or agree to give any
enployee or former employese, to solicit, demand, accept, or agree Lo accept from anothexr person,
a gratuity or an offer of employment, in tonnection with any decision, approval, digapproval,
recomtendation, preparation of any paxt of a purchase request, influencing the content of any
specifivation or purchase standard, rendering eof advice, investigation, asuditing, or inm any other
advisory capacity in any proceeding or applicaticn, reguest for ruling or other determination,
claim or controversy, or other particular matter, pertaining to any contract or subcontract and
any solicitation or proposal therefore.

{(3) It is a breach of ethical standards for any payment, gratuity, or offer of employment to be

made by or on behalf of a subcontractor under a contract to the prime contractor or higher tier

PG_003
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subcontractor or any person associated therewith, as an inducement for the award of a subcontract
or order.

(4) The prohibition against conflicte of iaterest and gratuities and kickbacks shall be
conspicucusly set forth in every local public agency written contract and solicitation therefore.
{5} It shall be a breach of ethical atandards for any public employee or former employse knowingly
to use confidential information for his actual oX anticipated pexsonal gain, or the actual or
anticipated personal gain of any other person.

The mentioned manufacturer's names and model numbers are used only to indicate type and guality of
merchandise peeded and are in ne way intended to limit bidding

hssignment of Contract: The bidder shall not assign or subcontract amy portion of the contract
without the express written consent of the Louisville/Jefferson County Metro Government. Any
purported asgignment or subcontract in violation hereof shall be void. It is expressly
acknowledged that the Metro Government shall never be reguired or cbligated to consent to any
request for assignment or subcontract; and further that such refusal to consent can be £or any or
no peason, fully within the sole discretion of the Metro Government.

Payment Terms will be Net 30. Metro Goverpment does not pay late fees oY finance charges.

* gubwitted bide shall bs for a firm, fixed price.

If the successful vendor agrees to extend the pricing for a twelve (12) month periocd additicnal
items may be purchased from this bid by issuing = separate purchase order. The bid specifications
must be met.

Inquiries on this Bid/RFP aftex the opening date shall be directed in writing to:
Director of Purchasing
Department of Finance - Division of Purchasing
611 West Jefferson Street - Mezzanine Level
Leouisville, KY 40202

¥0_003
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Louigville/Jefferson Co Metro Govermment CONDITIOHNS

= 1. Unless otherwise stated in the gpecifications, nc bidder will be permitted to withdraw thelr
bid until sixty calendar days after the opening date of this proposal.

5. Where this invitation covers two or more items for which unit prices are guoted, the Metro
Goverament reserves the right to accept or reject any portion of the bid and to award purchase
orders to the Metre Qovernment's best advantage.

i 3. Prices gquoted are te be exclusive of the State and Federal Excise Tax from which the Mstro
j Government are exempt.

f 2. Bxplanation: Should a prospective bidder find discrepancy in or omissions from the
specifications, or be ip doubt as to their meanings, he/she shall at once notify the Metzo
Purchasing Director who shall send written instructions to all prospective bidders. The Metro
— Government will not be responsible for any ozal instructions.

. All commodities fuznished are subject to inspection . at the point of delivery by a
i representative of the Metro Government. 2ll rejected supplies will be returned at wveandox’'s
e¥ypense.

5. By signature on the face of this bid the bidder expressly states that no fee/attorney's fee,
commission, allowance, gratuity, reward, gift, promise or compensation of any kind has been
made or paid or will bz made or paid in connections with this transaction 0¥ any wWatters
arising out of or pertaining to sams.

7. The Bidder is reguested to show both unit prices and lot prices. In the event of any srror
the unit price Bid shall prevail.

8. The Metro Purchaging Director reserves the right o waive any formality and/or technicality
in any Bid if such waiver is to the Metro Governmenkt's advantage.

9. Bids shall be submitted on the forms provided and must be signed by the bidder or an
authorized representative. Any corrections to entries made on bid forms should be initiated by
the persen signing the bid.

10. Bids must be submitted as directed in the Invitation for Bids.

11. Bids shall be submitted prior to the time fixed in the Invitation for Bids.

12. If more than one bid is offered on the same item by one party, or by any person or persons
representating a party, all such bids shall be rejected.

13. The owner reservas the right to reject any and all bids.
- 14. The bidder to whom award is made Ray enter into & written contract with the Metro

Government within the time. specified in the Invitation. All insurance reguirements including
performance and payment bonde shall be furnished the time of signing the formal agreement.

15. The contractor agrees that in the perforwance of this agreement with the Metro Govermment,

he/she will not discriminate against any workers because of race, creed, colow, religion,
national origin, handicap or sex and will cowply with all applicable Federal, SBtats ox logal

; laws and regulation prohibiting such diserimination. The aforesaid provision shall include, but
- not be limited to the folleowing: Employment and upgrading, demolition or transfer, recruitment
and recruitment advextising, lay-off oxr termination, rates of pay or other forms of
compensation, selection for training including apprenticeship.The contractor agrees to post

PO_DO3
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available for employees and all applicants for employment,

thereafter in conspicuous places,
The ¢ontractor

notices setting forth the provisioms of the above non-discrimination clause.
further agrees to insert the Fforegoing provision in all sub-contracts hereunder.

16. PATENT INFRINGEMENT - fThe supplier/contractor mwost indemnify the Metro Purchasing
Department against all damages and expenses resulting from patent infringement.

B0 003
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LIVING WAGE PREFERENCE

ordinance 91, Series 2003 establishes a preference for busineeses, which provide their employees a
minimaun wage egual to or exceeding the minimum wage set forth in Section I of the ordinance as of
July 1, 2003. That amount is currently #9_.00/hour for all full time employees.

If supplies or services are to be purchased by competitive sealed bidéing, or by competitive
negotiation, and the supplies or services ave available from 2 minimum wage business, the bid
price or cost guoted by each minimum wage business shall be reduced by 5% for the purpoge of
determining the lowest bid price; however ncthing in the ordinance prochibitg the awerding of
contracts by Metro Government on the basis of evaluated bid price.

Tn order to gualify for the 5% preference under Section II of the ordinance, if a contraut le for
services, and a bidder or offeror uses subecontractors to perform all or part of the work reguired
under the contract, the bidder or offercr shall not subcontract more than 20% of the work to non-
minimum wage businesses unless such services are not available frowm minimum wage businesses.

If a business holds itself out as a minimum wage business by indicating =o below, and i=
subsequently awarded a contract, them it is later discoversd that such information was
falzely provided, such business will be i1iable to the Metro Government equal te 30% of the
amount of the contract awarded. '

Tf & minimum wage business is awarded a coniract under thie ordinance, then such business shall
post a sign of the applicable winimum wage rate set forth in this ordinance in a conspicuous place
and manner so &3 to inform employees apd the public alike that such business pays its employees
wages at least commensurate with the applicable minimum wage rate established by this ordinance.

If you mest the reguirements of this ordinance and wish to cilaim certification as a minimum wage
business for this bid please sign in the space bslow.

I cextify that my business meets the reguiremenkts of Ordinance 91, Series 2003 apd wish to be
certified a3z a minimum wage business for this bid. IThis page shall be inciuded with hid
gubmission)

Company Name  Not Applicable for BWI
authorized Offical (Print)
Signature of Authorized OEficial
Title

Date

P0O_0D3
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Official:

NOT APPLICABLE FOR BWI

LOCAL VENDOR PREFERENCE APPLICATION

To qualify for kocal vendor preference 2 husingss must

«  Havebeen established in the Loulwville Metropoliten Statistical Aves, 22 defincd by the United States |
Censtis Burcau (M3A) for twelve (12} months uad have an up 1o date Tocdl tax identification mumber ou
the date of the bid epening,

s Haveirs headdguartees located in the Londsville MSA, arheve a branch pice currently located in the
Lonisviiie MSA for ot Jeact soven (7) years prior to the bid date,

+  The city or county which the business iy focered tr; must hevs & reciproeal ordinznee which senognizes
brisinesses locsted in the Lonisville MSA - : L
25 5 Jooat bustness for the purpose of a procurement prefezencs, A copy of the rciprosal ordinance shall
be included with yourbid. .

+  Utilizes Incal businesses 1o finmish at least 75% of the services tnder £ contract vnless such service; sre
not availsble locally, '

+  Submit this cernpleied Torm with your subimniited bid. Incomplets applications or gppileaiions
subrnitted ufter the bld opening wil not he considereds

I you meet the shove criteria end wiik in appl;f for Looal Vendor Preforencs on this tid ploese BIF aut th informaties at

the botiert of this page. Incompleto apiplications will nat bo oansiderad, The prefecence you will redeive is S of your
bid tetal or § points sdded 10 your cvaluated bid tofal. . .

[f » vendor fs decrned 2 Jocal yendor for the purpases of this preforencs, on the besis of False infarmation tha vendor will
e subjestzd Jo & fine squel to 25% of the centract prics. B

Any vendor whe s denisd focal business statvs may petition the Direstor of Parchasiag within 5 days of the denial. The

- petition’ shall cutline the reasons whiy the Jocal vendor status should e pwerded The Dircttor of Purchasing will sct a

hearing for the petition. The decigion of the Birectar will bs final.

" Any vendor may challenge in wiiting within thres () busincss days tollowing the dry of in which & contract i3 awarded

for 7 project the grant of = jocal vendor prefireacs to anofisr vendol. The chollenge shall oulline why the local verdor
prefetence should not have been awnrded. A hearing will bo sct by the Director of Purchasing who will hear the
ehallenge aad render a desision, "The desision of thy Direclor will be final, .

You may Tequest & vompldle copy of this Ordinance om the Lonfsvilte-TeTerson County Meira Purchasing Depariment. -

lll!l’!ﬂl!ﬂl‘nnallitllIl’lll!lll.llllil"ll'lIISBHSI“HIIIIBSI‘BI!BII"’II“KIIIII'

Company:

Addrces: Strest

€ity, Lonnty, State ip

Revenue Commission Numbes

Signehwre: Dale
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SECTION I
INVITATION AND INSTRUCTION TO PROFPOSERS

1.0 Invitation: Louisville Mstro Government {“Metro Government”) i now accepting proposals for
Louisville Free Public Library Lending Matferials. The process of accepting proposals and
choosing the successful propeser shall be by sealed proposals. The process of accepting proposals
and choosing the successful proposer shall be by sealed proposals using the competitive negotiation
process under KRS 45A.370.

Metro Government finds that 2 purchase through competitive negotiation is necessary because:
(check one of the reasons below)
: s X__(a) Specifications cannot be made sufficiently specific to permit an award on the
- basis of either the lowest bid price or the lowest evaluated bid price.
; e __ (b) Sealed biddisg is inappropriste because the available sources of supply are
limited.
¢ {(c) Sealed bidding is inappropriate because the time and place of the performance
cannot be determined in advance.

. (d) Sealed bidding is inappropriate because the price is regulated by law.
. {e) Sealed bidding is inappropriate because a fixed price contract is not applicable.
. {f) The bid prices received fhrough sealed bidding are unresponsive or unreasonable

as 1o ali or part of the bid requirements; each responder shall be notified of the intention
to negotiate and shall be given a reasonable opporfunity to negofiate, and the negotiated
price shall be lower the lowest rejected bid by any responsible bidder.

Written or oral discussions shall be conducted with all responsible oiferors who submit proposals

determined in writing to be teasonably susceptible of being selected for award, excep? as otherwise
provided by law, Where it can clearly bs demonstrated and documented from the existence of adeqnate
competition or accurate prior cost experience with the particular supply, service or construction item an
award may be made on-the basis of the original submitted proposals. Sealed proposals wil} be received at
the office of Louisville Metro Government Department of Fipance < Division of Purchaging untit 3:00
PM Qctober 21, 2008, 611 West Jefferson Street, Mezzanine Level, Louisville Kentucky, 40202, Prices
for any proposed item shall not be contingent upos the purchase of any other proposed itern included
within this bid.

Proposals received after the 3pm deadline on October 21, 2008, will be unopened.

Proposer Questions and Inquirfes: Proposers questions and inquiries on the specifications of this
RFPF shall be directed to:

Melanie Lilly, Asst. Director

: Louisville Free Public Library
: 301 York Street

Louisville, K'Y 40203

Phone: 502-574-1845

Fax: 502-574-1666

Email: Melanie.Lilly@lhl.or:

Any information provided is not official unless reduced to writing by the Metro Purchasing
Diepartment. Any unauthorized contact with any ofher city pfficial or employee in connection




with this RFP is prohibited and shall be cavse for disqualification of the Proposer. No questions
or inquiries will be allowed beyond the pre-proposal conference (if one is scheduled) date as
stated in the cover leiter,

Careful attention must be paid to all requested items contained in this Request for Proposal
(RFP). Proposers ate invited to submit proposals in accordance with the requiremnents of this
REP. Please read the entire package before bidding. Proposers shall make the necessary entry in
alt blanks provided for the responses. The submitted proposal shall be firm for an acceptance
period of ninety (90) days from the date of the RFP opening.

Proposals submitted shall be for a firm, fixed price unless stated otherwise in the specifications.

The entire set of docurnents constitutes the RFP. The proposer must respend in total and in the
same numerical order in which the RFP was issned. Proposer's notes, exceptions, and comments
may be rendered on an attachment, provided the same format of this RFP text is followed. All
notes, exceptions, and comments shall be made in_ink or be typewritten. Mistakes may be
crossed out and corrections typed or written in ink adjacent thereto and must be initiajed in ink by
the person signing the bid. All proposals shall be returned in a sealed epvelope with RFP number
and opening date stated on the outside of the envelope.

By submitting a Proposal, the proposer acknowledges and agrees to be bound by the terms and
conditions of the solicitation. This RFP document including all terms, conditions and
specifications contained herein shall become the coniract if Metro Goverment awards the
Proposal fo the proposer hereunder unless otherwise agreed to in writing by the Moetro
Government. It is forther agreed between the parties, that any change of the contraciual
agreement must be formalized by issuance of a written modification from the Purchasing
Department. Purchase or sales agreements, supplied by the proposer, making an offer in reply to
this solicitation will not be accepied.

In the event a conflict exists between sections of this RFF, such confiict shell be brought to the
attention of the Purchasing Department in writing for resolution.

Unless contractually provided, Metro Government agencies utilizing these contracts will nof be
required to enter inio nor sign further agreements, leases, company orders or other documents to
complets or initiate the ferms of a delivery order resulting from these contracts. Any such .
documents so obtained will not be binding on the Metre Gevernment o its agents and shall be
cause for termination of the contract by the Mefro Government.

As allowed by the Metro Government Finance Mamual, Puschasing Policies, Section 11, A, 3,
multiple contracts may be issued and those conlracts if any, shall be ranked. A secondary or
lower ranking contract may be used if the primary confractor is unable to perform. However, the
primary contractor shall be given the first opportunity to provide the services required. Comiracts
shall be atilized in the order stated in the award.

1.] Proposal Opening: Sealed proposals will be accepted in accordance with the instructions detailed in
section 1.0. The opening is open to the public. The Proposer shali file all documents necessary o
support its proposal and include them with its proposal. Proposers shall be responsible for the actual
delivery of proposals during business hours to the address indicated in the cover Tetter. It shall not be
sufficient to show that the proposal was mailed in time to be received before scheduled closing time
for receipt of proposals.



Please disregard any reference in the RFP to this being a “bid”. This is a

Request for Proposals.
SECTION 11
GENERAL PROVISIONS
2.t Each Bidder shall comply with all Federal, State & Local regulations concerning this type of

2.2

2.3

2.5

2.6

2.7

28.1

2.10

Service or good.

The Bidder agrees to comply with afl statutes, rules, and regulations governing safe and heajthful
working conditions, ineding the Occupatioral Health and Safety Actof 1970, 20 US.C. 650

et seq., as amended, and KRS Chapter 338. The Bidder also agrees 10 notify the Metro
Government in writing immediately upon detection of any unsafe and/or unhea Lthful working
conditions at the job site. Bidder agrees to indemnify, defend and hold the Metro Government
harmless from all penalies, fines or other expenses arising out of the alleged vialation of said
laws.

Failare to submit ALL forms and information required in this RFP may be grounds for
disqualification.

Addenda: All addenda, if any, shall be considered in making the proposal, and such addenda
shall be made a part of this RFP. Before submitting a proposal, it is incumbent upon each
proposer to be informed as to whether any addonda have been issued, and the failure to cover in
the bid any such addenda may result in disqualification of that proposal.

Proposal Reservations: Meftro Government reserves the right to reject any or all proposals, to
award in whole or part, and to waive minor immaterial defects in proposals. Metro Government
may consider any alternative proposal that meets its basic needs.

Liability: Metro Government is not responsible for any cost incurred by a proposer in the
preparation of proposals.

Changes/Alterations: Bidder may change or withdraw a proposal at any time prior to the
opening; however, no oral modifications will ba aliowed. Only telegrams, letters, or other formal
writien requests for modifications or corrections of a previously submitted proposal which is
nddressed in the same manzer as the proposal, and received by Metro Government prior to the
scheduled clostag ime for receipt of proposals, will be accepted. The proposal, when opened,
will then be corrected in accordance with such written request(s), provided that the written
request is contained in a sealed envelope whieh is plainly marked "modifications of proposal”.

Clarification of Submittal: Metro Government reserves the right to obtain clarification of any
point in & bid or to obtain additional information from a Proposer.

Bribery Clause: By his/her signature on the bid, Proposer certifies that no employee of his/hers,
any affiliate or Subcontractor, has bribed or attempted to bribe an officer or employee of the
Metro Government.
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Additional Information: While not necessary, the Proposer may include any product brochures,
software documentation, sample reports, or other docmmentation that may assist Meto
Government in better understanding and evaluating the proposer’s response Additional
docamentation shall not serve as a substitute for other documentation which is required by this
RFP 1o be submitted with the proposal,

Ambiguity, Conflict or other Ermors in RFP: If = Proposer discovers any ambiguity, conflict,
discrepancy, omission or other error in the RFP, they shall immediately notify Metro Government
of such error in writing and request modification or clarification of the document.

Agreement to Bid Terms: In submitting this proposal, the proposer agrees that proposer has
carefially examined the specifications and all provisions relating to the work to be dane attached
hereto and made part of this proposal. By acceptance of a Contract under this R¥P, proposer
states that it undorstands the meaning, intent and requirements of the RFP and agrees to the same.
The successful Proposer shall warrant that it is familiar with and understands all provisions herein
and shall wartant that it can comply with them. No additional compensation to proposer shall be
authorized for services or expenses reasonably covered under these provisions that the proposer
omits from its Proposal.

Cancellation: Tf the services 1o be performed hereunder by the proposer are not performed in an

acceptable manner to the Metro Government, the Mstro Government may cancel this contract for
cause by providing written notice to the proposer, giving at least thirty (30) days notice of the
proposed cancellation and the reasons for same. During that time period, the proposer may seek
to bring the performance of services hereunder 1o a level that is acceptable to the Metro
Government, and the Metro Government may rescind the cancellation i such action is in Mefro
Government’s best interest,

A. Termination for Canse

(1) Metro Government may terminate a contract because of the contractor’s failure to
perform its convractual duties.

(2)  Ifacontractor is determined to be in default, Metro Government shall notify the
canteactor of the determination in writing, and may inclode a specified date by
which the contractor shall cure the identified deficiencies. Metro Governspent
may proceed with termination if the contractor fails to cure the deficiencies
within the specified time.

(3) A default in performance by a contractor for which a contract may be terminated
shall include, but shall not necessarily be limited to:

{z)  Failure to perform the contract according fo its terms, conditions and
specifications;

(b  Falure to make delivery within the time specified or accordingfo a
delivery schedule fixed by the contract;

(c) Late payment or nonpaymert of bills for labor, materials, supplies, or
equipment furnished in connection with a contract for cons tmction
services as evidenced by mechanics' Hens filed pursuant to the provisions
of KRS Chapter 376, or letters of indebtedness received from creditors
by the purchasing agency;

(dy  Failure to diligently advance the work under a contract for construction
services;



2.16

2.17

2.18

2.19

(e}  The filing of a bankruptey petition by or against the contractor; or
(f} Actions that endanger the health, safety or welfare of Metro Government of its
citizens.

B. At Will Termination

Notwithstanding the above provisions, the Metro Government may terminate this contract at will
in accordance with the law upon providing thirty (30) days written notice of that intent. Payment
for services or goods received prior to termination shall be made by the Metro Govemnment
provided those goods o services were provided in a manner aceeptable to the Metro Government,
Payment for those goods and sexvices shall not be vnreasonably withheld.

Assignment of Confract: The Proposer shall not assign or subcontract any portion of the Contract
without the express written comsent of Mewro Govermment. Any purported assignment or
subcontract in violation hereof shall be void. It is expressly acknowledged that Meiro
Government shall never be required or obligated to copsent to any request for assigriment or
subcontract; and further thet such refsal to consent can be for any or no reason, fully within the
sole discretion of Mewo Government.

No Waiver: No failure or delay by Metro Govemment in exercising any right, semedy, power or
privilege hereunder, nor any single or partial exercise thereof, nor the exercise of any other right,
remedy, power or privilege shall operate as a waiver hereof or thereof No failure or delay by
Metro Government in exercising any right, remedy, power or privilege under ot in respect of this
Contract shall affect the rights, remedies, powers or privileges of Metro Government hereunder or
shall operate as a waiver thereof.,

Authotity to do Business: The proposer must be a duly organized and authorized to do business
under the laws of Kentucky. Proposer must be in good standing and have full legal capacity to
provide the services specified under this Contract. The Proposer must have all necessary right
and lawful authority to enter into this Contract for the full term bereof and that proper corporate
or other action has been duly taken authorizing the Proposer to enter into this Confract. The
proposer will provide Metro Government with a copy of a corporate resolution authorizing this
action and a letter from an aftorney confirming that the proposer is authorized to do business in
the State of Kentucky if requested. All proposals must be signed by a duly authorized officer,
agent or employee of the proposer. :

Governing Law: This Contract shall be governed by and constreed in accordance with the laws
of the State of Kentucky. In the event of any proceedings regarding this Agreement, the Parties
agree that the venue shall be the state courts of Kentucky or the US. Distriet Court for the
Western District of Kentucky, Louisville Division, All parties expressly comsent to personal
jurisdiction and venue in such Court for the limited and sofe purpose of proceadings relating to
this Agreement or any rights or obligations arising thereunder. Service of process may be
accomplished by following the procedures prescribed by law.

Ability to Meet Obligations: Proposer affirmatively states that there are no actions, suits or
proceedings of any kind pending against proposer or, to the knowledge of the proposer,
threatened against proposer before or by any court, governmental body or agency or other
tribunal or autherity which would, if adversely determined, have a materially adverse effect on
the authority or ability of proposer to perform its obligations under this Contract, or which
question e legality, validity or enforceability hereof or thereof.



VIOLATIONS OF AND COMPLIANCE WITH KENTUCKY LAWS

The contractor shall reveal any final determination of a violation by the contractor
or subcontractor with the previous five (5) year period pursuant to KRS Chapters
136, 139, 141, 337, 338, 341, and 342 that apply to the contractor or subcontractor.
The contractor shall be in continuous compliance with the provisions of KRS
Chapters 136, 139, 141, 337, 338, 341 and 342 the apply to the contracter or
subcontractor for the duration of the contract.



RFP
SUBMITTED BY:

By signing below you are agreeing to all Louisville Metro Government Terms
& Conditions that are a part of this Request for Proposals.

Include this page in your response to this RFP

Firm: Book Wholesalers, inc.
By: Craig Seeger

Title: Director of National Sales
E-Mail Address: cseeger@bwibooks.com
Address: 1340 Ridgeview Drive

McHenry, IL 60050

Telephone _ 800-888-4478
Fax: 800-888-6319
Date: 10/17/08

Louisville/Jefferson County Metro
Revenue Comrnission Number: N/A

Federal ID Number: 36-4146338

Please include a copy of your W-9 with your submitted proposal
You cannot be awarded a contract until this is submitted.

1 acknowledge receipt of the following Addendum:

Addendum #1:
Addendum #2:
Addendum #3:

Any Additional Addendum (Jist all numbers):

é%z&ﬁ ot
Yendor’s Sig atureﬁfﬁﬂ items above have been read and completed)
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SECTION L.

HOLD HARMLESS AGREEMENT AND INDEMNIFICATION CLAUSE AND
INSURANCE REQUIREMENTS

Hold Harmless and Indemnification Clause

The Confractor shall indemnify, hold harmless, and defend the Louisvilie/Jefferson County
Metro Government, its elected and appointed officials, employees, agents and successors in -
interest from all claims, damages, losses and expenses including attorneys' fees, arising ouf -
of or resulting, directly or indirectly, from the Contractor's (or Contractor's
Subcontractoxs, if any) performance or breach of the contract provided that such claim,

damage, loss, or expense is: (1) atiributable to personal injury, bodily injury, sickness,. -

death, or to injury fo or destruction of property, including the loss of use resulting
therefrom, or breach of contract, and (2) not caused by the negligent act or omission or
willful misconduct of the Louisville/Jefferson County Metro Government or its elected and
appointed officials and employees acting within the scope of their employment. This Hold
Harmless and Indemnification Clause shall in no way be limited by any financial
responsibility or insurance requirements and shall survive the termination of this Contract.

No insurance will be required.



SECTION. IV. GENERAL SPECIFICATIONS
LOUISVILLE FREE PUBLIC LYBRARY LENDING MATERIALS CONTRACT

INTRODUCTION
The Louisville Free Public Library consists of a main library, 16 branches, and three
bookmobiles. A new 5,000 square foot branch library is scheduled for a summer 2009 opening.

Lending Materials are purchased each fiscal year (July 1 - June 30} fo meet major goals of the
Library’s strategic plan: Service to Children and Youth, Support for Traditional Readers, Support
for Workforce Learning and Development of the Library As A Cultural Institution.

CONTRACT REQUIREMENTS

Experience
Vendor shall demonstrate extensive successful experience supplying any or all of the following
to libraries of comparable size and income:

Adult hardcover, trade and/or mass market paperback books
Children’s and teen’s hardcover, frade andfor paperback books
Serial monographs

« Adult educational, instructional, and/or entertalnment DVDs

e Children’s and teen’s educational, instructional, and/or entertainment DVDs
»  Adult audiobooks on CD

« Children’s and teen’s audichooks on CD

«  Adult music on CD

¢ Children’s music on CD

References

Vendor shai] provide a list of at least three public libraries, of comparable size, to which veador
is currently providing service. Include the names, addresses, and phone numbers of library staff
we may contact. )

Personnel angd Services
Vendor shall assign a specific representative to service the Library’s accounts who has the ability
and authority to respond to problems with orders, deliveries, claims, invoices, credits,
cancellations, and rush orders.



Additional personnel shall be assigned to assist the Manager of Collection Services with special
projects such as building special and or new lending collections and providing supplementary
services such as cataloging and processing of lending materials.

A contact persen shall be avajlable to the Acquisitions Supervisor to respond to problems with
vendor-supplied processing.

All personnel specified above shall be evailable by toll-free telephone and fax and e-mail.

Inventory
Please describe the size of your inventory as follows; and if the Library’s orders will be shipped
primarily from only one warehouse, indicate the inventory figures of that one location as well.

e  Quantity of titles for each format

» Total quantity of coples: If inventory is stocked in multipie warchouses, are orders
automatically cascaded? If not, is this service available upon request?

Types of Materials to be Supplied
Vendor shall be able fo supply some or all of the adult and juvenile materials as described under
Experience above.

Based on the Library’s projecied funds, give average discount for each material type supplied,

Vendor-Supplied Processing
Please indicate if vendor-supplied processing and/or cataloging can be provided.

Multiple Aecount Numbers
Vendor shall accept multiple account numbers for Library and invoice separately.

Placement of Orders

It is preferred that the vendor support the EDI X12 version 4010 standard compatible with
the Polaris sysfem for electronic ordering, receiving and fnvoicing at no extra
cost.

Vendor shall accept orders online, via toll-free telephone and/or fax. All three options must be
available. Immediate confirmation must be available indicating status of each item such as: in
stock and being shipped, order direct, back-ordered, not yet published, etc.

Status/Cancellation Reports
Cumulative status/cancellation reports shall be sent via email at least monthly or be viewable on
the vendor’s website.

Invoices
In addition to the EDI invoice, one copy of invoices shall be delivered to the address as supplied
by the Library. The following information shall appear on each invoice:



Library bill-to address
Library ship-io address
Accouni mumber
Library purchase order number
Number of copies
Title

Author/creator
Identification number
List price per title
Discount price per title
Net price per title
Total cost.

Returns/Credits
Vendor shall accept returns and supply credit memo forms that can be completed by the Library
without prior vendor authorization.

Deliver of Orders
Please indicate the number of days delivery can be expected after an order is placed.

Shipping
Vendor shall ship matetials free of charge via UPS or comparable ficight line.



SECTION V. EVALUATION CRITERIA

AWARDING OF CONTRACT

Selection shall be made of one or more vendors deemed to be fully qualified and
best suited among those submitting bids on the basis of the following criteria:

- * vendor's ability to perform the requirements of the contract; 40 %
* vendor's experience in providing services required; 20%
= price of services. 40%



Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

CONTRACT REQUIREMENTS

Experience and Overview of BWI's Products & Services:

BWI is a full-service children’s, young adult and adult book and audiovisual vendor whose sole purpose
is to provide the highest quality products, value-added services, and personal assistance to public
libraries. Unlike other companies, our only focus is public libraries, which means we are umquely
qualified to meet your proposal requirements.

We are pleased to be able to offer the Louisville Free Public Library quick and casy access to all the
products your patrons want, including

Children’s, young adult, adult, and reference books in all available bindings from every
possible publisher and imprint.

A complete selection of graphic novel and anime titles.

FollettBound™ Platinum books, which are prebound according to strict standards and
come with our unconditional binding guarantee.

Any and all types of music from rap, rock, couniry, classical, reggae, hip-hop, and more.
A wide range of DVDs featuring movies, TV series, children’s videos, and more
Several different audiobook formats such as CDs, MP3-CDs, and Playaways

Video games and other types of software.

As a BWI customer, you will enjoy unlimited access to our website, www.titletales.com, where you will
find the professional level of collection development and acquisition support you require.

.

You will find quick and easy access to books and audiovisual materials from both large
and small publishers and producers.

You will stay on top of upcoming releases of books, movies, and music with our New
Release Calendar.

You will manage your standing order plans online confidently knowing that each plan is
updated regularly for new, high-interest titles.

You will refer to our timely, topical lsts created by BWYI’s staff of Collection
Development librarians. And, you will appreciate your ability to seamlessly convert these
lists to orders. '

You will take advantage of full-text reviews from Booklist, Library Journal, School
Library Journal, Publisher’s Weekly, Criticas, Horn Book, Video Librarian, AudioFile,
VOYA, and Kirkus.

You will also have the option of downloading brief MARC records at no charge or we
can arrange for you to have the ability to download full MARC records.

In addition, you will come to rely on our extensive collection of value-added, Legendary Library Services
that are outlined below.

Project management — Your major projects call for a team of experienced
professionals. No matter whether you're creating a customized opening day collection or

BWI @ 1340 Ridgeview Drive ® McHenry, IL 60050 ® Phone: 800-888-4478 ® Fax: 800-888-6319
www titletales.com

i



Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

expanding your library collection, we will work with you every step of the way to ensure
you have all the materials exactly the way you want them right when you need them.
Focused bibliographies — Your selection and acquisitions processes are simplified when
you rely on the wide variety of bibliographies we have available. Extensively rescarched,
these bibliographies are created by our MLS degreed librarians, who combine personal
knowledge and professional expertise with other industry reference sources and reviews
to create useful bibliographies. Looking for a customized bibliography? No problem.
Qur professional collection development librarians will work closely with you to
develop one that meets your library’s specific needs.

Customized cataloging — The more exact your specifications, the more you will
appreciate our dedicated MLS-degreed catalogers. We will work closely with your
technical services department to provide professionally enhanced MARC records for
your library system.

Individualized processing — You can count on the full range of processing options we
offer. Our processing professionals provide you with industry-best practices from simple
label applications to complete shelf-ready products.

Personalized ordering processes — Whether you choose to order through our website,
TitleTales, or to use EDI through your acquisitions system, you need an efficient
ordering system; and we can accommodate any type of ordering you need. Plus, we
provide you with order status and cancellation reports on a weekly and monthly basis.

With BWT’s standing order and notification plans you can rely on our team of experienced, professional
collection development Librarians to help you maintain a collection that fits the needs of your patrons
while streamlining and enhancing your selection process. Each of our plans has a specific focus, which
makes it easy-to find the ones that are right for you. You may choose to have us send you an automatic
shipment or a simple notification for each plan.

Children’s & Young Adult Series — You won’t miss a single title in a wide range of .
series covering fiction, nonfiction, easy readers, chapter books, graphic novels, 8x8s, and
DVDs.

Awards & Best Books Plan — You choose the state or national awards you consider
exceptional and BWI does the rest.

EliteStreet — EliteStreet is the best way for your library to get best-selling authors’ new
hardcover books at the same time they arrive at bookstores.

Biltboard — Our A/V Specialists will send you the best-selling titles straight from the
Billboard charts.

Music Artist Standing Order Plan — Our Music Artist Standing Order Plan monitors
the best-selling and award-winning artists from across the globe.

Travel Plan — With our Travel Plan, you’ll avoid the complexity of having to manuaﬁy
track your travel series. This plan includes all the top travel guide names you expect and
ensures that you have the most current and appropriate travel collection for your patrons.
Gale Plan — When you enroll in our Gale Plan, you’ll have a convenient way to acquire
the high-quality Gale reference titles your patrons want.

BWI # 1340 Ridgeview Drive ® McHenry, 1L 60050 @ Phone: 800-888-4478 ® Fax: 800-888-0319
www titletales.com
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Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

e Selection, Notification & Acquisition Plan (SNAP) — If you’re looking for one plan that
lets you choose from a wide range of materials, then SNAP is the choice for you. SNAP
includes titles from over 500 publishers and imprints, all the best-selling authors and
illustrators, and those titles reviewed by the most important review sources.

¢ StreetWise — StreetWise is a twice-monthly notification program that alerts you to the
hot new music and DVD releases and enables you 1o receive them by national release
date,

References:
BWI is pleased to provide the Louisville Free Public Library with the following references.

1. Atlanta-Fulton Public Library
1 Margaret Mitchell Square
Atlanta, GA 30303
Lucelia Flood-Partridge
Collection Development Manager
404-730-1812

2. Cleveland Public Library
325 Superior Avenue
Cleveland, OH 44114
Roland Welsh
Collection Development Manager
216-623-2906

3. Washington, DC, Public Library
901 6th Street Northwest
Washington, DC 20001
Elissa Miller
Interim Director, Collections
202-727-3268

4. Medina District Library
210 South Broadway
Medina, OH 44256
Debbie Ensor
Support Services
330-722-6235

B'WI & 1340 Ridgeview Drive ® MeHenry, IL 60050 ® Phone: 800-888-4478 # Fax: 800-888-6319
www.titietales.com
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Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

BWI Personnel and Services:
BWD's Management Team is well-qualified to handle all the services necessary to manage an account as
large as that of the Louisville Free Public Library. BWI will provide the Louisvilie Free Public Library
with a dedicated Customer Care Consultant to handle phone orders, special orders, deliveries, claims,
invoices, credits, cancellations and rush orders. BWT will respond within 24 hours if 2 message is left or
an email is sent. The Library’s current contact is noted below,
e Lisa Olson, Customer Care Consultant

o lolson@bwibooks.com

o 800.888.4478, ext. 6378

o 800.888.6319 (FAX)

BWI will also provide the Louisville Free Public Library with a dedicated Customer Specifications
Coordinator who will work with the Library on all processing and cataloging specifications, special
projects such as building special and or new lending collections and providing supplementary services
such as cataloging and processing of lending materials. This contact will also be available to respond to
problems with vendor-supplied processing. BWI will respond within 24 hours if a message is left or an
email is sent. The Library’s current contact is noted below.
¢ Kyle Bachman-Johnson

o kbachman-johnson@bwibooks.com

o 800.888.4478 ext. 6431

o 800.888.6319 (FAX)

The contact information for key members of our management team is provided below.
» Pamela Smith, Senior Vice President
o Pamela.smith@bwibooks.com
o 800.888.4478, ext. 3641
o 800.888.6319 (FAX)
s Todd Litzsinger, Senior Vice President
o Todd litzsinger@bwibooks.com
o 800.888.4478, ext. 3349
o 800.888.6319 (FFAX)
+ John Hayes, Vice President of National Sales
o jhayes@bwibooks.com
o 800.888.4478, ext. 6222
o 800.888.6319 (FAX)
e Craig Seeger, Director of National Sales
o cseeger@bwibooks.com
o B00.888.4478, ext. 6307
o 800.888.6319 (FAX)

BWI ® 1340 Ridgeview Drive ® McHenry, IL 60050  Phone: 800-888-4478 # Fax: 800-888-6319
www.titlefales.com
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Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

s FEileen Armour, Manager of Sales Development
o earmour@bwibooks.com
o 800.888.4478, ext. 6315
o 800.888.6319 (FAX)
¢ Marie Robertson, Regional Account Manager
o mrobertson@bwibooks.com
o 800.888.4478
o 800.888.6319 (FAX)
o Heidi Brabaw, Senior Manager of Customer Service & Customer Account Specifications
o hbrabaw@bwibooks.com
o 800.888.4478, ext. 6380
o 800.888.6319 (FAX)

Inventory:

BWI only has one location. Qur State of the Art Distribution Center is located in McHenry,
Tllinois. Our 470,000 square foot facility with approx 370,000 square feet of that being
operational warehouse space, holds 150,000+ audiovisual units and 4,750,000+ book units at any

~ given time. Please note our inventory changes hourly. Approximate inventory pumbers broken

down by format are as follows:

Adult educational, instructional, and/or entertainment DVD’s:
Total # of itles (in stock): 10,830
Total Quantity (in stock): 34,963

Children’s and teen’s educational, instructional, and/or entertainment DVD’s:
Total # of titles (in stock): 5,891
Total Quantity (in stock): 29,351

Adult andie-books on CD:
Total # of titles (in stock): 1,674
Total Quantity (in stock): 3,864

Children’s and teen’s audio-books on CD:
Total # of titles (In stock): 2,070
Total Quantity (in stock): 9,867

Adnlt music on CD:
Total # of titles (in stock): 9,110
Total Quantity (in stock): 43,329

Children’s music on CD:
Total # of titles (in stock): 1,402

BWI @ 1340 Ridgeview Drive @ McHenry, IL 60050 # Phone: §00-888-4478 @ Fax: 800-838-6319
www.titletales.cam
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Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

Total Guantity (in stock): 6,946

Please note that the above numbers represent our “in stock” inventory as of September 2, 2008.
However, BWI can provide the Library with any title that is currently available through normal trade
channels.

Adulf Books:

Trade-Hardcover
Total # of titles {in stock): 28,984
Total Quantity (in stock): 228,122

Paper/Mass Market
Total # of titles (in stock): 39,638
Total Quantity (in stock): 152,471

Graphic Novels
Total # of titles {in stock): 3,721
Total Quantity (in stock): 37,270

Text, Technical, Reference, Small Press
Totzl # of titles (in stock): 34,910
Total Quantity (in stock): 98,878

University Press Trade
Total # of titles (in stock): 15,736
Total Quantity (in stock): 31,822

Large Print Books-Hardcover
Total # of titles (in stock): 2,134
Total Quantity (in stock): 3,822

Large Print Books-Paper
Total # of titles (in stock): 1,543
Total Quantity (in stock): 4,412

Juvenile and Young Adult Books:

Trade-Hardcover
Total # of titles (in stock): 49,353
Total Quantity {in stock}: 388,425

Library Binding
Total # of titles (in stock): 46,473
Total Quantity (in stock): 756,703

BWI # 1340 Ridgeview Drive ® McHenry, IL 60030 ® Phone: 800-888-4478 @ Fax: 800-888-6319
www titletales.com
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Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

Reinforced Binding
Total # of titles (in stock): 1,401
Total Quantity (in stock): 25,498

Paper/Mass Market
Total # of titles (in stock): 67,491
Total Quantity (in stock): 259,612

Juvenile Book and Tape/CD Kits
Total # of titles (in stock): 3,754
Total Quantity (in stock): 7,244

Board Books
Total # of titles (in stock): 2,269
Total Quantity (in stock): 23.548

Novelty Books
Total # of titles (in stock): 1,331
Total Quantity (in stock): 7,401

Big Books
Total # of titles (in stock}; 308
Total Quantity (in stock): 6,866

FollettBound

Children > Adult

Total # of titles (in stock): 34,765
Totzl Quantity {in stock): 2,352,164

TitleTales is BWT’s web-based electronic title database and features the largest selection of currently
available children’s, young adult and adult books and audiovisual titles found anywhere. TitleTales will
allow the Library to create selection lists per unique parameters, place orders via the Internet, or import
MARC information into your automation system to create order records. BWI provides our customers
with aceess to our web site at no additional charge. You may access TitleTales through the BWI web site:
www.titletales.com, 24 hours per day, 7 days per week. Although, registration is required in order to
utilize TitleTales, we do not limit the number of passwords available to your Library. TitleTales features
include:

e Per title grid allocation for multiple selectors, branches (or agencies) with fund and/or
collection codes. This feature also allows one-click title allocation to user-defined agency
groupings.

Instant access to over 640,000 children and young adult titles.
Instant access to over 40,000 graphic novel tities.

Instant access te over 4,000,000 adult titles.

Over 1000 Playaway titles.

. & o

BWTI & 1340 Ridgeview Drive ® McHenry, IL 60050 @ Phone: 800-838-4478 ® Fax: 300-888-6319
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Louisville Free Public Library, Kentucky

Request For Proposal; For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

¢ Instant access to over 1,000,000 audiovisual items in all formats including videos, DVDs,
music and audiobooks.

s Simple and advanced collection development searches.

* Enhanced bibliographic information.

o Instant access to BWI’s core bibliographies prepared by BWI's MLS degreed children’s
and young adult specialists, and adult specialists.

e Order and list management options.

o Unlimited list capacity, exceptional flexibility and de-duping ability.

Advance (pre-pub) notice of npcoming titles.

¢ Electronic acquisitions with order history.

e FREE full text media reviews from AudioFile. Booklist, Kirkns, Hom Book, Library
Journal, Video Librarian, School Library Journal, VOYA, Science Books and Films,
Criticas, and Publishers Weekly.

s FREE brief MARC record download capability.

e Full MARC record download availability.

« Online access to Children’s and Young Adult Standing Order Plans.

o Online access to Children’s Video Standing Order Plan.

e Online management of juvenile plans (book and video) which includes the capability to
add or delete serics, update quantities, view and/or print Plan summaries and cost
estimates, and budget management.

¢ Online access to advance notification for our collection development plans.

e Selection list(s) download capability.

Share lists capability.

Preview full-color book covers for over 583,000 titles.

Preview full-color A/V covers for over 647,000 titles.

Over 473,000 titles with OCLC MARC.

Any media item in print that is available to a vendor is available for ordering.

PACheck: the ability to check your OPAC to see if you already hold the title in your

collection.

e & 8 o @

TitleTales is an interactive ordering system and can be used to scarch titles by amy combination of the
following criteria:

» Title

s  Author/Artist

e Subject

» Series

s [SBN

» Vendor catalog number
o UPC

» Key Word

e Exact Title

BWI @ 1340 Ridgeview Drive ® McHenry, 1L 60050 ® Phone: 800-883-4478 ® Fax: 800-8§88-6319
www titletales.com
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Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

e Illustrator

s Publisher/Vendor

BWT’s Core Bibliographies
State Awards Lists

Awards and Best Books Lists
Special Topics

Your Lists

Interest Levels

Date Published/Released
Bindings/Format

Number of Reviews

Review Sources

Review Dates

+ Languages

¢ (Classifications

e List Price

Number of Pages

Dewey Range

Popular Song Title

Classical Music Composer
Classical Music Title
Classical Music Form/Genre
Classical Music Peniod
Ability to include out-of-print titles

* & & & ¢ & &

After creating & list on TitleTales, you can do the following:
e Edit your newly created list.
» Add primary and or secondary title specific notes.
» Copy lists to other subsidiary accounts throughout your library system.

Send lists to TitleTales Users outside of your library system.

Delete any list that you have created.

Restore Deleted lists for up to 30 days.

Merge several lists together into an existing list or into a newly created list.

Create a “shared list” with due date capability.

»  View list for printing.

¢ Choose your sort preference for printing {Title, Author, Dewey, Date Published, or
Secondary Notes Field).

+ Choose your viewing preference (with or without annotations and the option to include
Agency/Fund information).

BWI @ 1340 Ridgeview Drive ® McHenry, IL 60050 @ Phone: 800-888-4478 ® Fax: 800-888-6319
www titletales.com
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Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Reguest For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

Print List, which includes a summary of the total tiles ordered, total quantity ordered,
total list price, total discount price, and your list notes.

If using BWI Grid functionality, you can print lists including totals per agency, per fund
code and overall totals.

Send your list to the Order Cart.

Update your user information (you can change your password, set the notes field to long
or short columns, add a secondary notes field, change the number of titles to display per
page, enable the branch data ficld, create a default agency 1D, change your download
type to Regular or Innovative formatted records which will create bib and order records if
loaded into the Innovative Interfaces system (your library must have a compatible loader
table), search for children’s, adult, or both categories, include or exclude audiovisual
titles, etc.).

Archive your list.

Download your list as text.

After ereating an order on TitleTales you can do the following:

-

[ * & 5 & & * @

* ® » 2

Send your order to the Order Cart.

Empty the Order Cart.

Check for duplicate titles.

Submit your order.

Request a Cost Estimate.

View your order for printing.

View your order history.

Select a FREE brief MARC record with download capability, or save separately o a disk
or as a separate file.

Select a full MARC download with download availability or saved separately to a disk or
as a separate file.

Download customized MARC records.

Review your MARC download history. .

Convert the order back into a list that can be saved for future reference.

Choose your sort preference for printing a list (Title, Author, or Dewey).

Choose the list format to include annotations or exclude annotations.

Print List, which includes a summary of the total tiles ordered, total quantity ordered, and
the total list price for the order.

BWI will provide the Library with any title that is currently available from the thousands of producers
and publishers, BWI currently represents. If a librarian does not find a specific title on TitleTales, this title
can be added to a list manually and BWI will provide that title to the Library, as long as it is available
from the publisher/producer.

TitleTales provides the status of titles that are out of pring, titles that are publisher out of stock, and titles
that need to be ordered directly from the publisher. PACheck makes it possible to instantly cross-check

BWI # 1340 Ridgeview Drive ® McHenry, IL 60050 ® Phone: 800-888-4473 ® Fax: 800-888-6319
www titietales.cam
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Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Request For Proposal Number:; 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

your library’s holdings on TitleTales. Now, when you're searching titles and creating lists on TitleTales,
you don’t have o keep bouncing back and forth between your library’s holdings and our website to see
whether you already own a particular item-you can simply use tiis quick and easy feature. Once
activated, every listing in our system will have the familiar blue and white public library icon attached to
it. Clicking on the icon will pop up a screen that instantly accesses your library’s OPAC and provides
information on whether you own that item already. This feature will save you time and money.

BWI has two basic levels of TitleTales accounts. There is the main account, which is the administrative
account and a subsidiary account. The administrative account controls and limnits the ordering capability.
Both accounts will be identical and have the same searching and list creating ability. The admmistrative
account aiso can view all of the subsidiary accounts lists. They can all be linked to cross reference
duplicate titles, too.

All questions regarding TitleTales can be answered by our TitleTales Specialists who are available from
.7:00 a.m. to 5:00 p.m. CST.

Types of Materials to Be Supplied:

AUDIOVISUAL MATERIALS

BWI is able to supply all of the adult and juvenile media as described in this Request for
Proposal. BWI is providing the following discounts for the Louisville Free Public Library for
The Request for Proposal Number 1713 for Media Purchases:

Adult Educational, Instructional, &/OR

......

Entertainment DVDs: 28%
Children’s and Teen’s Educational,
Instractional, &/Or Entertainment DVDs: 28%
Adult Audio-Books on CD: 28%
Children’s and Teen’s Audio-Books on CD: 28%
Adult Music on CD: 28%
Children’s Music on CD: 28%

BWI # 1340 Ridgeview Drive ® McHenry, 1L 60050 ® Phone: 800-888-4478 ® Fax: 800-888-6319
www Hiletales. com

11



Louisviile Free Public Library, Kentucky -

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

PRINT MATERTALS

- BWI's philosophy is to maintain competitive and consistent discounts. This philosophy often results in

lower overall pricing from BWI - which means more books for your collection! Our discounts are
consistent by publisher and binding type, Our binding types are taken directly from publisher catalogs
and are easy to understand. '

- Discounts provided by BWI are as follows:

Adult Books:

Trade-Hardcover - $24.59 and below 40%
- $25.00 and above 42%
Paper/Mass Market - $10.00 and helow 35%
-$10.01 t0 $24.99 40%
. -$25.00 and above 42%
Graphic Novels 15-42%
Text, Technical, Reference, Small Press ' 0-15%
University Press Trade - 0-15%
Large Pnnt Books-Hardcover 0-42%
Large Print Books-Paper : ' 0-42%
Juvenile and Young Adult Books:
" Trade-Hardcover - $24.99 and below 40%
- $25.00 and above 42%
Library Binding . 15%
Reinforced Binding : 20%
" Paper/Mags Market - $10.00 and below 35%
-8$10.01 t0 $24.99 . 40%
- $25.00 and above 42%
Juvenile Book and Tape/CD Kits 25%
Board Books 35%
Novelty Books 15%
Big Books 15%
Other
eBooks : ' net
BeeWee Bound ' net
. Additional Information: .
Small presses *0-15%

Net discounts ' *0%

*Please note that Smalt Presses, Producers, and other short discounted iterns will be provided at a 0-15% discount. Ona .
consistent hasis, less than ¥ of 1% of items that BWI provides, require a service fee. This fee is only applied when BWI is
extended Httle or no discount from the publisher. Should the Library purchase iterns that require the special acquisition cost,
these titles will incur a Special Acquisitions Cost of $5.95 (1 copy), $8.95 (2 copies), or $10.95 (3 or more copies) per title,
Discounts for World Language publications available through normz] demestic trade channels are the same as the normal
discounts. World Language publications published outside the United States and not available through norme! domestic trade
channels are priced at net.

BWT e 1340 Ridgeview Drive ® McHenry, 1L 60050 ® Phone: 800-888-4478 ® Fax: 800-888-6319
wwy.titletales.cony
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Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

*SPECIAL DISCOUNT OFFER*

BWI wili provide the following discounts on print materials if annual sales
volume exceeds $500,000: :

Trade-Hardcover 43%
Library Binding 18%

Vendor-Supplied Processing:

Processing Services

Whether you choose to require your boelks and materials to be shelf-ready, or you just need the

components to process new materials at your library, BWI offers a full range of processing options. These
melude (but are not limited to) Mylar jackets, spine labels, 3M theft detection devices, barcode
application, audiovisual packaging, and RFID (Radio Frequency Identifcation) Tags. :

Audiovisual Digital Processing

BWI s proud to offer Audiovisual Digital Processing (AV/DP) a5 a solution for physical processing of
DVD, VIS, audiobook and music CD materials. AV/DP combines the original retail box artwork and
custom labels, such as the Library’s loge, property stamps, hours of operation, library branch specific
markings, and other custorm messaging. This is all done digitally rather than actually placing adhesive
labels on the product or case. AV/DP can interface with BWI's bibliographic database to include custom
spine labels, branch and barcode information, Standard and Customized AV/DP options are gvailable.

Cataloging Services ' .
BWT’s MARC records are professionally enhanced. We will provide the Library with machine-readable

(MARC) bibliographic records for al! the titles we supply and make them available to you viz e-mail, FTP
or TitleTales. In addition, we can work directly in your system with your bibliographic records, Qur
MLS-degreed staff custorizes your cataloging precisely to your specifications. '

BWI conforms to current cataloging standards and uses the following cataloging tools:
* Anglo American Cataloging Rules, 2nd ed. 2002 rev., and all updates
o . Library of Congress Rule Interpreiatioﬁs
¢ Library of Congress Subject Headings
* Library of Congress Authority files
¢ Dewey Decimal Classification 22nd edition
* Library of Congress call numbers as requested

BWT’s professional catalogefs use Library of Congress MARC records and manually match them to item
in-hand when records exist. Original MARC records are created when one does not exist.

BWTI # 1340 Ridgeview Drive ® MeHenry, IL 60050 ® Phone: 800-888-4478 ® Fax: S00-888-6319
www itfetales.com .
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Louisville Free Public Library, Kentucky -

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

BWI and the Library’s Cataloging Department will establish matching criteria for MARC records when
BWTI is linking directly into the libraries ILS. Generally 5 fields are used. Those fields are as follows:

« ISBN
s Author / Title
¢+ Publisher

* Copyright Date
¢ Edition

OCLC & PromptCa
BWIrecognizes that sometimes a library system requires OCLC records. BWI cai provide the Library

with OCLC bibliographic records, through 2 combination of PromptCat MARC record delivery and a
Third Party Vendor Agreement. The Third Party Vendor Agreement allows BWI to log into OCLC’s
database under the Library’s login and password in order to search, edit and download records.

In addition, BWI will add the Library’s holdings to OCLC’s WorldCat database, through a comnbination
of PromptCat MARC record delivery and a Third Party Vendor Agreement.

MARC Record Services

Type: Brief
Description: Used as an acquisitions pIaceholder in library’s local system. Standard fields are:.

Control number, ISBN, Dewey, Author, Title, Publisher, Pub. Date. Additional fields can be
added to improve acquisitions: 049 with source code, 09X ON Order, price in a specific place,
9XX tags for fund, collection, and Iocation codes.

Pricing: no charpe

Delivery: TitleTales download (NO CHARGE)

. Type: Rapid Response - Books only

Description: Best available record at the time the Hbrary's order is shipped. No custom editing.
Mix of full and brief records is available as part of this service but library must advise BWI of
what they want (full only or mix) so that we may program accordingly.

Pricing: $.25 per record

Delivery: TitleTales download (NO CHARGE)

Type. Rapid Response — Audiovisual Only
Description: Best available audiovisual records at the time your order is shipped. Includes

audiobooks, music CD, DVD and VHS. Library can elect o include a mixed combination of
BWTI's Complete Full and Brief MARC records.

Pricing: $.49 per record

Delivery: TitleTalés downioad {(NO CHARGE)

Type: Customlzed Ful
Description: Record created accordmg to library specifications overseen by professional

MLS-degreed librarians. Conforms to accepted cataloging practices and always meets
industry standards.

Pricing: Based on library specifications

Deiivery: TitleTales download (NO CHARGE)

BWI e 1340 R]dgewcw Drive ® McHenry, IL 60050 ® Phone: 800-888-4478 ® Fax: 800-888-6319
www.titletales.com
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Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

Delivery: FTP (NO CHARGE)
Delivery: email attachment Free
Delivery: Online access to customer OPAC, pricing varies

Aundiovisual MARC Records . L _
* Brief unedited MARC record downloaded from TitleTales - (NO CHARGE)
*  Unedited MARC record downloaded from TitleTales - $ .49 per title '
* Fullunedited container level MARC record - § 2.49 per title
*» Full unedited MARC record - § 4.95 per title
* Full customized MARC record — from $5.95 (depending on library specifications)
* Linking to 949 field - $0.20 per item
¢+ Delivery methods for Audiovisual MARC records: Electronic, FTP and emaﬂ formats -
{NO CHARGE)

Book MARC records
* DBrief unedited MARC record downloaded from — - (NO CHARGE)
* Unedited MARC record downloaded from TitleTales - $ .25 per title
» Full unedited MARC record - $ 0.99 per title
* Fuli customized MARC record — from $1.99 (depending on library specifications)
* Linking to 949 field - $0.20 per item
* Delivery methods for MARC records: Electronic, FTP and email formats- - (NO
CHARGE)

WorldCat Cataloging Partners & BWI Information
The OCLC PromiCat service and Cataloging Partners program have been combined and reborn as
WorldCat Cataloging Partners. WorldCat. Catzloging Partners has three levels of service.

Basic Service — Automated Copy Cataloging

¢ WorldCat Cataloging Partners delivers records that already exist in WorldCat, based on
information provided about titles purchased from Book Wholesalers. In [ uly, the match
rate was 96.1 percent for BWI libraries, so for every 100 titles ordered, WorldCat
Cataloging Partners delivered 96 records.

* This includes any automated functionality that you knew prevmusly as PromptCat such
as adding barcodes and acquisitions data (invoice number, i invoice date, price, etc.) to
records. It also includes an electronic label file of spine and pocket labels.

100% Record Delivery
* The 100% record delivery option offers a guarantes of a record for every title, with an LC
or Dewey call number and at least one subject heading for all non-fiction titles. The
automated cataloging processes will identify tities that need more information, and the
BWI catalogers will complete the records in WorldCat before they are delivered.

BWTI @ 1240 Ridgeview Drive ® McHenry, 1L 60050 ® Phope: 800-888-4478 ® Fax: 800-888-6319
www. titletales.com
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s For OCLC members, the 100% option is available to the library for an additional fee of
10% of their OCLC Cataloging Subscription price. It will be custom quoted for each
library, and will be prorated to coincide with the OCLC Fiscal year (July-June).

Customized Record Delivery
* The customized record delivery option provides 100% record delivery and offers
additional customized local editing that can’t be done through automated processes. For
OCLC members, the customized record delivery option is available to the library for an
additional fee of 20% of their OCLC Cataloging Subscription price. It will be prorated to
coincide with the OCLC Fiscal year (July-June).

Multiple Account Numbers:

BWI will accept multiple account numbers for the Library and will invoice each account number
separately.

Placement of Orders:

BWI operates from a state-of-the-art distribution center in McHenry, [llinois. This allows us to offer the
Louisviile Free Public Library the best possible fili rates, turn-around times, and order accuracy. BWI can
accept multiple purchase orders (with multiple titles) on a daily or weekly basis. We can accept orders on
separate accounts with varying “Bill to” and/or “Ship to” addresses. BWI understands this flexibility will
enable the Library o identify orders for priority handiing, We are set up o seamlessly receive orders
electronically.

The Library will be able to access TitleTales directly from the Polaris system. BWI supports the EDI
X12 version 4010 standard compatible with the Polaris system for electronic ordering, recelving and
invoicing at no charge.

This is how BWI interfaces electronically with Polaris:

1. The library can download brief or full MARC records from TitleTales. We can customize
their download and add the Polaris 970 tag, which holds their distribution information.

2, They can import the MARC records into Polaris which automatically creates a purchase
order,

3. They may then send the order to us electronically. Polaris uses the X 12 format to send /
receive electronic documents.

4. We send back an electronic X 12 acknowledgement within 30 minutes of receiving their
order(s). If the library is using version 3.2 or higher, we can also provide them with electronic
invoices. Electronic invoices become available on the evening that Shipping sends the
library's order out our back door.

BWI will accept orders from the Library via phone, fax, mail, TitleTales, electronic orders, typed lists,
order slips, and generally in any form. Immediate confirmation 1s available indicating status of each item
in the form of a Purchase Order Acknowledgement.

BW1 ® 1340 Ridgeview Drive ® McHenry, 1L 60050 ® Phone: 800-§88-4478 ® Fax: 800-888-6319
www titletales.cam
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BWI will provide the following modes of communication to the Library:

»  BWI website: www titletales.com

+* BWI Regional Account Manager, Marie Robertson
Company-wide e-mail

Cormpany-wide voice mail

+ FTP

s TELNET

» Toll-free phonc number 800-88%8-4478
s Toll-free Fax number 800-888-6319

Our Computer Services Department is highly skilled and dedicated to finding the best method possible for
your electronic ardermg needs.

Status/Cancellation Reports:

BWI will provide the Library with the reports detailed below.
Purchase Order Acknowledgment — BWT1 can provide a Purchase Order Acknowledgment that
will inform the Library about the titles that have been placed on order. The Purchase Order
Acknowledgment can be delivered as text, e-mail or as HTMI formatted e-mail. TitleTales
delivery options include a text delimited file (similar to “Download ag Text” in Your Lists), and
view and print (similar to “View Order” in Order Cart > View Order History). We can also fax or
mail your Purchase Order Acknowledgment within 24 hours of receiving the order.
Cancellation Report — BWI will provide a list of titles that have been canceled in accordance
with Library’s cancellation policy and their current status. This report wilt be sent monthly and is
also available on our website (www.titletales.com).
Backorder Status Report —- BWI will provide the Library with a listing of titles that remain on
order and their status. This report will be sent monthly and is also available on our website
(www. titletales.com).

Invoices:

Invoices and/or packing stips will be sent with each shipment. The invoice will be arranged alphabetically
by title and will inchude the library purchase order number. One copy of the invoice shall be delivered to
the address as supplied by the Library. The box containing the packing slip and/or invoices will be clearly
marked.

Invoices are routinely included with all shipments, but can be mailed separately, per the Library’s request.
BWTY’s cataloging and processing charges appear as separale [ine items at the bottom of each invoice.
BWI will also place the charges for cataloging and processing on a separate invoice if you prefer.
Invoices produced by BWI can be sorted alphabetically by title or by author. BWT's invoices contain the
following information:

¢ Invoice Number

BWI @ 1340 Ridgeview Drive ® McHenry, IL 60050 @ Phone: 300-888-4478 @ Fax: 800-888-6319
www fitietales. com
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e Invoice Date

+  Sold to Address

¢  Ship to Address

Customer Number

Library Purchase Order Nurnber
Terms (Net 30 Days)

ISBN

Title

Author

Publisher

Purchase Order Number
Quantity Ordered

Quantity Shipped

List Price

Discount Percentage

Umt Net Price

Net Price

Fuel Surcharge

Total Number of Books Shipped
Subtotal Total Amount Due

> @& & & @ »

Returns/Credits:

The Retumn Policy for BWI is 90 days, from the date of the Invoice. BWT does not charge for restocking,
or returns due to damaged or incorrectly processed books. BWI will guarantee all items, whether
processed or not against defects in materials. If a defect is to be found and it is not caused by misuse,
BWI will replace the item free of charge to the Library. BWI pays the shipment costs for damaged,
defective, or incorrectly shipped materials to be returned. BWI recognizes that the Library will return for
replacement or credit damaged or defective items even if they have been marked, stamped, or otherwise
processed by the Library. BWT is aware that audiovisual product defects are not defected until the first
fime they are used by a patron. Should the Library receive a shipment with damaged materials or
materials not the same as those ordered, BWI can issue credit memos, internal credits, or no charge
replacements.

Return procedures are:

1. Report any problems or discrepancies within 90 days of inveice date to our Customer
Service Department at 800.888.4478 ext. 6610.

2. Send a copy of the invoice with problem titles highlighted (or a copy of the front and
back of invoice with problem titles highlighted) along with returned items.

3. Indicate how you wish your return to be handled.

4. Send retumns to: o
Attn. Returns Department, BWI, 1340 Ridgeview Dr., McHenry, IL 60050

BWI & 1340 Ridgeview Drive ® McHenry, IL 50050 ® Phone; 800-888-4478 @ Fax: 800-888-6319
www titletales.com
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Louisville Free Public Library, Kentucky

Request For Proposal: For Lending Materials Contract
Request For Proposal Number: 1713

Request For Proposal Due: October 21, 2008 by 3 00 PM

Delivery of Orders:

NON-PROCESSED / NON CATALOGED ITEMS:
5-10 Days

PROCESSED ONLY ITEMS
10-15 Days

PROCESSED AND CATALOGED ITEMS
15-20 Days

Shipping:
BWI is pleased to offer the Louisville Free Public Library free shipping and carrying charges. BWI ships
ail materials via the most cost-efficient ground carrier from one warchouse. All shipments are made from:

BWI
1340 Ridgeview Drive
McHenry, [llinois 60050

Shipments from BW1 are carefully arranged and packaged with recycled white newsprint and properly
sealed to exceed recommendations and requirements of the U.S. Postal Service to ensure their arrival in
excellent condition.

BWI will deliver all materials to the address as supplied by the Library Mondays through Fridays,
excluding legal holidays. '

All your shipments will be checked before they leave our warehouse to ensure their accuracy.

STANDARD TEXT

Affirmative Action Plan:
Please find attached the most recently filed EEO-1 report for BWL
Subcontractors:

As a wholesaler of children’s and young adult books, adult books, and audiovisual materials, BWT has
approximately 50,000 publishers/producers available as resources from which to purchase books and non-
print media.

BWT's procurement practices are based upon the specific needs of our public library customers.

BW] @ 1340 Ridgeview Drive ® McHenry, IL 60050 ® Phone: 500-888-4478 ® Fax: 800-888-6319
www titletales.com
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Louisville Free Public Library, Kentucky _

Request For Proposal: For Lending Materials Contract
Request For Propesal Number: 1713

Request For Proposal Due: October 21, 2008 by 3:00 PM

Although many of our publishers may be Minority/Women Business Enterprises, BWI acquires copyright
protected materials from specific publishers as dictated by the fluctuating demands of our customers.

BWT’s in-house teamn of professionals and staff provides the necessary cataloging, processing, and
distribution of materials for our public library customers.

BWI does not subcontract our work to outside enterprises or confractors.

For this reason, BWI will not be utilizing the services of any subcontractor including Minority/Women
Business Enterprises (M/WRBE), for this Request for Proposal, number 1081, for price proposals for
professional service contract for books.

BWI & 1340 Ridgeview Drive # McHenry, IL 60050 ® Phone: 800-888-4478 @ Fax: 800-888-6319
www titletales.comy
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Foman Wu 9
[Rew. Nowember 20015)

Depooment of the Trsory
Inlzinal Ravemig Sgvite

Request for Taxpayer
Identificatlon Number and Certification

Give fornt o the
reguester. Ba not
gend 1o the |RS.

Narme (83 shown o vaur Income tax retem)

S

Ll rocount numbeds) ham faptkonat)

o

2 | Boal Wholesaters Inc.

& T Breies citssme, {f fifferent Trw phuve

E BWI .
o
&0 InfiAdual Eempt fram backop
_E-.g Ghesk apprapriats box: O S ‘raptsiar (3 comanation  [] Partnmshis O Otord o N withading
a8 | Addiess [ntovtien, sleset, srd apt, or sulie no)) Requester's name and adimss [onll
[=3-] . . . A
= 1340 Ridgeview Drive

e

"=6 Cily, slate, nad 2P coda

2 MecHenry, TL 60030

=

o

@

N3 Texpsver idennification Number [TIN)

Enter yaur TIN inthe appropsiate box. The TIN provided must match the name given on Line 1 o ayeld | Socinl socurity numbar
baciup withholding. For individuzls, this is your soclsl sectiily number (S5} Howaver, for a resident

allen, sola proprzlor, or disregarded enbity, ges tha Part { lostrudiions an pana 8. For ather enfliies, ltis
your employer identifleation number {EIN). I yau de not have 2 number, ses How §e get e T?V on page 4. ar

Note, If the zscount is tn mors than one retma, sua iha chart on pags 4 for geldeines on whose

rumber to enler.

S

Employar Idemiiicalian numbar

4 dil 4 dad s

BRI certification

Unider penaltles of perjury, | sedify that

1. The numbar shawr on 1kl fontt Is oy conect Expayer identification rumber (or ! am walling far 2 numbar to ba lssved to me), and

2, |am not subject to bachup withholding because: (&) | sm exempt from baskeg withiolding, or {6} 1 hava nok been notifiad by the ktems)
Revonue Sarvica (IRE) that | am subject 1o backup wilkhelding as a reswdt of 8 fallure to tepart 21 tnterast or dividends, or {5} tha BS has

nojied ma that | sm n0 longer subject o backup witholding, and

3. lama W5, parson {ncluding 2 U.S, rasident allen).

Gertificstion Insirucfonz. Yau must cross aut ram 2 above If yoo have been notified by the JRS that yout are currently sublect 1o baclkup
withholding beaause you have falled lo rapost all Inierest and dividends on your fax retuin, For real astale transaotions, Yem 2 does not apply.
#or morlgags ierest dpald. arqulsltion or abandoament of secured propardy, cancallation of dabt, eantdbutians fo an Tndividual relrement

arrangament {IRA), an
provide your curect TiN. (See ihe nstructions on paga 4.)

generlly, payrents other then foterest end dlvidands, you are aot required to ston the Cerdification, but you must

Sign Sipnulers of
Here U,5. persan >

Purpose of Form d

A perscn who |s requlred 1o file an informatlon raln with he
IRS, must abi=in your cagect taxpayer idemtification rumber
{TIN} o repart, for sxample, inoome pald to you, real estals
transactions, morigage nierast you pald, acquisition or
abandunmseat of secured property, cancelletion of dabt, or
capiibuilons you made 1o an 1HA.

U8, persan, tse Fomm W3 only If you are 2 LLS. parson
{including a residant alfen), to provide your curact TiN o the
person reguesting it ithe requestes} and, whan applicabls, to:

. Cetify that tha TIN you ars glving 1S eomect {or yau are
waiting for a number {0 be Issued],

2, Certify that you ara not subject to backup withholding, or

4. Clalm exemptlon fram backup withholding tfyou zre &
U.5. exempt payes.

Inn 3 abtve, 1f applicable, you ara also cestliying thatas =
U.S. person, your glipeable share of any parlnership Income
from a U.S. freds or business Is nof subject te the
withhoiding fax on forelgn pariners® share of sifectively
connecled incomea.

Nate, If 3 requester glvas you a foom other then FormW-2 to
requesl your TIN, yeu must use the requester's farin it Is
substaniially stmilar o this Form W-3,

For lederal lax purposes, you are considered a persoa i you
are:

i 10/}7/(5’?

& Aq Individual whe is a clilzen or residsnt of the Unlisd
Siates,

= A parinershig, corporation, company, or assoelation
oreated or organized in the Uplied States or mnder the laws
af 1he United Slates, or

» Any esists (piher than a foreign eslale) or fust, See
Hagulations sectlons 309.7701-8(7) and 7{a} for additionsat
informalicn.

Special riles for parinerships. Partnerships that contuct a
jrada or business In the Unlled Siales are generally required
lo pay & withholding lax on any forelgn pastners' share of
inooma Trom such buslhess, Furher, In cerlain cases where a
Form W-3 has not been recalved, a parinership 1s required to
presums that a pariner Is a forefgn person, and pay the
withholding tax. Therelors, i you are a LS. person thatIs a
partner In a partnership condicting a Y=ide or business in the
Unlted States, provide Form W-8 1o the padnarship to
establish your U.B, status end aveld withholing an your
shara of partnarship fcoms.

The peron who glves Formn W-2 to tha parinesship for
pumeses of establishing its U.S. slalus and avoiding
withhoidlng on s allocable shars of net inceme fram the
parinership conductlng 1 irade or business In the United
Sfates = In the foliowing casesy

& Tfie LLE. owner ol a gisregarded enlily and not tha anfity,

Gol, to. 102I1X

Form W-5 |Bav. 11-2005)

R
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A_C._o_f_?_Dm CERTIF’CATE OF LIABH—ITY iNSURANCE Page L of 2

DATE

03/26/2008

PROBUEER 877-945-7378 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
QNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Willis North America, Inc. HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
26 Cantury Bivd. ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
P. 0.'Box 305181 '
Naghville, TN 372305191 | INSURERS AFFORDING COVERAGE i NAICH
WEURED Book Wl'z.oleséiers. :Inc. NSERER A Tuxich MericanInsura.nc; Company | 1;55_%:90-&-_ -
éiéinii‘fgizmz’ogié“ | INSURERE: Zuxich Ameriean Insucance COmpany. .. ... i%:‘i??_
{ ISURERG: XL Imsuxance America, Inc. | 24854-000
INSURER D: —— R
. INSLRER E !
COVERAGES

THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED 70O THE INSURED NAMED ABGVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPFECT TO WHICH THIS CERTIFIGATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i i pptcs i e
i TYPE OF INSURANECE POLICY NUMBER T BRI e | DAJE (AR LIMETS
A i X | GEMERALLIAEILTY GLO8374383~11 4/1/2008 ;54/1/2009 EAGCHOCCURRENGE S 1,000,000
X | COMMERCIAL GENERAL LMBILIFY | gﬁ?ﬁ%@?ﬁ%&ce] 151,000,000
P11 |cuamsmene | x ]ocour ! MEDEXP(fny ) s 10,000
4 o | PERSONALEADVIRLURY  |S 1, 000,000
o T ! GENERALASGREGATE 15 5,000,000
GENLAGSREGATE LIMITAPPLIES PER: | | PRODUCTS . COMPIOPAGE |5 2,000,000
Frouey 1989 | o 5
B | ] AvTOMOBLELIABILITY BAPS374426-11 4/1/2008 ']4/1/2009 COMBINEDSMGLELMT |5 » oo, 080
LK | ANV AUTO Bogdo) T
}..| ALLOWNEDAUTOS : | BODILY INJURY s
1| scHepuLep avTos ! {Perpessan)
: ! —_
i | X_| HIRED AUTOS ] BODILY IURY .
X | Nowownen nuTos - ! (Porsedder L .
; PROPERTY DAMAGE s
{Perarcidenty
i_t;gxmsﬁunsluw AUTQOMY-EAMCCIOENT 48 .
| avauro OTHER THAN EAACC S
) AUTO ONLY: aee Lt
|
c . LEKCESS’UMBRELLAMBWW TUS000LGEZBLIO8A 4/1/2008 4172009 EACH OCCURRENCE 5 5,400,000
: lﬂ QCEUR ] CLAIMSMADE AGGREGATE $__5.800,000
! s
! L_ DEDUCTIRLE i _ S_ ]
Pt |rerewmon s ! 5
B ! WORKERS COMPENGATION ARD WC 5919220 02 (ID)  [4/1/2008 |d4/172008 ix |*RiThamsl EE
B! AHY PROPRETORIPARTNER/EXECUTIVE WCB37442411 {A08) 4/1/2008 |4/1/2008 |EL EACHACCIDENT s 1,000,000
B f o d:’;‘_‘:‘f;ff"“”"m’ WCB37442517 RETRO 47172068 [4/1/2005 (ELDISEASE-CAEMPLOVEE(S 1,000,006
| SEECIAL PROVISIONS batow €1 DISEASE-POLICYLMIT |5 1,000,000
} OTHER |
;
5 !

DESCRIPTION OF OPERAY|ONSILOCATIONSVERICLES/EXGLUSIONS ABDED BY ENDORSEHENT/SPECIAL PROVISIONS
THIS VOIDS AND REPLACES PREVIOUSLY ISSUED CERTIFICATE DATED: 3/25/2008 WITH ID: 10426723

CERTIFICATE HOLDER

CANCELEATION

Book Wholesalers,
Attn: Brandy Bakex
1340 Ridgeview Prive
60050

Inc.

dcHenyy, II,

REPRESENTATIVES,

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE YHE EXPIRATION
DATE THEREQF. THE 1SSUING INSURER WILL ENDEAVOR To Al 30
NOTICE TO THE CERTIFICATE HOLDER NAMED YO YHE LEFT, BUY FAILURE TO DO 50 SHALL
IMPOSE NO OBLIGATION OR LIABILITY DF ANY KIND UPON THE INSURER, ITS AGENTS OR

DAYS WRITTEN

A@ZEDREPRE ENTAM

ACORD 25 (2001/08)

Col1:2302558 Tpl:751821 Ce@z‘.o@a?ass

7 (/ ©ACORD CORPORATION 1988




